STEP 1: Log-in to Sutter Health Plus My Health Online: https://mho.sutterhealth.org/.

Click “Customer Service” and select “View/Pay/Print/Bill” (green arrow).
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STEP 2: From the “View/Pay/Print/Bill” page.

Click “See Account Detail” (red arrow) for detailed information regarding the payment.
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in which a recent online payment is not
reflected in your paper statement. This
is due to the time needed to print and
mail paper statements. If you receive a
paper statement and would like to

You are able to view and pay bills for Sutter Health Foundation clinician office visits or hospital visits. If you do not see a balance for your hospital visits
below, payment for these types of services can be arranged directly through the billing system at those facilities. For more information, visit our FAQ.

Account Account Type Last Payment MM confirm that your payment was
Faccount # 1234567 Clinician Billing $20.00 (3/5/2018) $0.00 applied correct_ly, please contact
Deslast See Account Detail See More Payments Customer Service.

SUtter Medical Foundation

Pay as Guest allows spouses, family
members, and other responsible

individuals to make online payments
If you would like to receive paper statements, you may re-enable paper statements. on behalf of patients without having

# You are currently receiving eBilling paperless statements.

direct access to their account

To view a copy of a previous billing statement, review your list of statements. If a bill is not on this list or if you need additional information, please PAY AS GUEST
Contact Us.

( BACK TQ THE HOME PAGE )

“List of Statements” directs members to services not listed under “View/Pay/Print/Bill” (blue arrow) by date of service.
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STEP 3: From the “Account Details” page.

Scroll below the Outstanding Balance section to view the Date, Description, Charges, and Credits that satisfy
Sterling’s substantiation requirement. Print this page or take a screenshot and submit to Sterling via email, fax,
mobile app, or postal mail.

[Outstanding Balance snapshot]
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If you have questions about your account, please send us a customer service request.

Balance Summary

Outstanding Balance

50,00

Guarantor Demographics

Account Numberz 1234587

Lasgt, Dee
Eaa ress:

Home Phone:

Work Phone:

Outstanding Balance

0-30days 31 - 50 days 61 - 90 days 9] - 120 days Over 120 days Total

$0.00 50.00 $0.00 $0.00 $0.00 $o.00

[Date, Description, Charges, and Credits snapshot]

Account Details

- . Insurance Palient
Date Description Charges Credits Bl S
Patient:,  Dee Last
Visit with Modiste, Patti K, NP on Mar 3, 2018
Mar 2, 2018 OV EST PTLEV 2-99213 (CPT") 129.00 0.00 0.00
- UMR Payment/Adjustment -1049.00
Mar 3, 2018 - PMT CO-PAYMENT PB -20.00
Visit with Healton, Tyla Ann, NP on Mar 5, 2018
Mar 5, 2018 OV EST PTLEV 3 - 99213 (CPTH) 128,00 0.00 0.00
UMR Payment/Adjustment 109.00
Mar 5, 2015 PMT CO-PAYMENT PB 20.00

Total Patient Balance: $0.00

hao payment is necessary. There is no balance on your account.

ECENT PAYMENTS

-
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STEP 4 (Optional): If a member is still unable to locate the required information, questions and requests can be
sent directly to Sutter Health’s Provider or Hospital Billing departments by clicking Customer Service and selecting
Provider Billing Questions and/or Hospital Billing Questions (blue arrow).
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